INSTRUCTIONS RELATED TO THE DELIVERY OF YOUR CARGO

Another season for the Arctic Resupply and Sealift services is about to begin. To help you plan your
operations, here is some information.

Beginning the first Monday of May, the cargo may be received at our St. Catherine terminal facilities.
Here are the full style and opening hours of our terminal:

Address: 6565 Hébert Blvd.
Ste. Catherine (Quebec) J5C 1B5

Telephone:(450) 635-7700

Fax: (450) 635-5126
E-mail: info@transarctik.desgagnes.com
OPENING HOURS:

Monday through Friday, from 8 A.M. to 12 P.M. and from 1 P.M. to 5 P.M.

A road map leading to our terminal is included in the website: www.arcticsealift.com

To ensure the smooth running of the operations, we kindly ask you to call us for a delivery appointment at
least 24 hours prior to your targeted delivery date; an appointment number will be given to you for
reference.

Furthermore, the following information must be provided to us on your «Shipping notice» form: date, client
(for invoicing), consignee (specific project if any), supplier, road carrier, final destination, weight and volume
of each cargo unit listed on the form.

If you need additional information, do not hesitate to contact our Sales Department, toll free across Canada: 1
(866) SEA-LIFT, it will be our pleasure to answer your questions.



